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— Welcome ●

— 01 · A note before you arrive

Hello, friends.
Fancy taking your Powderham stay up a notch? From wonderful washrooms

to beautifully made beds, we’ve sorted everything after the show — so

you can come for the headliner, and stay for the comfort.

Come for one night or all four, and leave the rest to us. Read on for the full guide to

our tents, add-ons and packages — there’s something here for everyone.

— Inside this pack

01 Hello. P  0  2

02 Our site. P  0  3

03 What’s included. P  0  4

04 Your package. P  0  5

05 Pitches & Park and Pitch. P  0  6

06 The basics. P  0  7

07 See you soon. P  0  8

G E T I N T O U C H
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G E T  I N  T O U C H

We're always on the other end of the phone — or

just an email away.

Call · +44 (0) 844 850 8828 

Email · info@pinkmoonpresents.co.uk

At peak times our lines get busy — pop us an email and we'll

respond as quickly as we can.

F O L L O W  A L O N G

Find us at @pinkmoonpresents.



— The site ●

— 02 · Live at Powderham

Our site.
Four nights, four headliners, in the grounds of the Powderham Estate in Devon.

Pink Moon is bringing the full boutique set-up, with pre-pitched tents and upgrades

waiting for you. Come for one night, or stay for all four.

W H E N

Thursday 24th — Mon 28th June
Full weekend: check in Thursday 2pm · check out Monday 10am

Nightly stays: check-in and check-out times TBC

— Tents

Pre-pitched, fully kitted, ready for you. From the simple Standard

pitch up to a Lotus Belle with raised beds, full bedding,

and the lot.

— Crew

Look for us in pink! Our dedicated team is here from check-in to

checkout, eager to greet you with a smile or assist with your bags.

At Pink Moon, we’re always ready to help!
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— What’s included ●

— 03 · Home comforts on site

What’s included.
No more lugging tents or worrying about facilities. When you book with Pink Moon — turn up,

settle in, and enjoy the show. Here’s what’s waiting for you on site.

you check in to the moment

you head home.

— *Food, drink and parking are paid extras. · A L L I N C L U D E D
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Warm showers &
clean loos.
Goodbye grim portaloos.

Sparkling lavatories and warm

showers, whichever site you're

on.

Pamper parlour.

Hollywood mirrors, hot tools, a

beautician on hand. Step into

the show looking absolutely

festival-ready.

Phone charging.

Keep battery levels — and

happiness levels — at 100%.

Charging in your tent or at a

zone nearby.

Food & coffee.

That much-needed morning

coffee and proper food stalls —

either on site or just a short

walk away.

A friendly team.
Our crew are on hand to make

sure you have an incredible

experience — from the moment

you check in to the moment

you head home.

24h Security 

Every single one of our sites is

manned around the clock — to

keep you and your belongings

safe.

Drinking water.

Sun shining or not, hydration

matters. Bring a reusable bottle

and refill at our taps on site.

A proper hello.

A warm check-in, a friendly

face, and a hand with bags. The

way arriving at a festival should

feel.



— Ranges ●

— 04 · The ranges

Which package is for you?

Seven tent ranges, escalating from straightforward to deeply spoiled. Every booking gets the same

Pink Moon site comforts — book one night or all four. Deluxe Airstreams are full weekend only.

Standard.
— Includes

2 person bell tent
Blackout walls · fly sheet door
Tent only — bring your own kit

Super Standard.
— Includes

2 person bell tent
Blackout walls
2 × self-inflating mattress
2 × sleeping bag

Super Classic.
— Includes

Canvas bell or Touareg · 2–6p
3″ foam mattress & fitted sheet
Duvet, pillow & throw
Towel · centre rug
Table · door mat
Mirror & lantern

Deluxe.
— Includes

Canvas bell or Touareg · 2–6p
6″ foam mattress (no bed frames)
Duvet, pillow, throw & cushion
Towel · carpet
Bedside table · table
Mirror & lantern
Door mat
Power (mobile charging)

Super Deluxe.
— Includes

Canvas bell or Touareg · 2–6p
Raised metal bed frames
6″ foam mattress
Duvet, pillow & throw
Towel · carpet
Bedside table · table · chairs
Mirror & lantern · door mat
Power (mobile charging)

Deluxe Airstream.
— Full weekend only

Fully equipped kitchen
Bathroom: loo, shower & sink
Comfy beds, bedding & linen
Fluffy towels
Central heating & air con
TV/DVD & hi-fi

Lotus Belle.
— Includes

Canvas tent · 2–3 person
Metal framed beds · 6″ mattress
Duvet, pillows & throws
Towels · carpet
Table · metal chairs · door mat
Lantern
Power (mobile charging)
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— Pitches ●

— 05 · Bring your own

Pitches & Park and Pitch.
Bringing your own tent, car or campervan? Book a marked-out pitch on the Pink Moon campsite,

with our vacuum toilets, hot showers and team on hand all weekend.

Camping Plus pitches.
— Pitch your own tent

Standard Camping Plus
4m × 3m · 2 wristbands · max 2 guests

Large Camping Plus
4m × 7m · 4 wristbands

Standard and Large pitches can’t be grouped together.
Your space guaranteed for the weekend.

Park & Pitch.
— Bring your car or campervan

Park & Pitch
7m × 7m · 2 wristbands, add 2 more (max 4)

Park & Pitch with Power
7m × 7m · electrical hook-up included

Campervans and live-in vehicles welcome, if they meet safety standards.
Make sure your set-up fits — prices are per pitch, not per person.
Vehicles not staying on the pitch need a separate car pass.

E V E N T T I C K E T S

A ticket for every night.
Pitches don’t include event entry — everyone staying on your pitch needs an event

ticket for the same night, available via Ticketmaster.
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— Essentials ●

R E M E M B E R

No dogs
allowed on site.

— 06 · Need-to-know

The basics.
Your need-to-know info, all in one place. Save this page — or screenshot it — for the

drive down.

— 01 · Getting here

Powderham Estate.
Powderham Estate, Exeter — just minutes from the M5 and A38.

Entry and closing times for each night are to be confirmed —

we’ll include them in your final information pack.

— 02 · Check-in

Reception hours.
Full weekend: check in from Thursday 2pm, check out by Monday 10am.

Full weekend: check in from  2pm, check out by 10am.

— 03 · Parking

Pink Moon parking.
Add it at checkout — the only car park near the campsite, at a

Pink Moon rate: £10 per night, or £40 for the weekend.

— 04 · Group names

Travelling as a group?
Booking separately but want to be pitched together? Book the same style

of tent under the exact same group name. Add it before the cut-off — six

weeks before the event.

— 05 · Payments

Pay in full, or 50% now.
Or 50% when you book, 50% six weeks before. Cancellations 180+

days out: 25%. Between 180 & 42 days: 50%. Inside 42 days:

non-refundable. We don’t take automatic payments.

— 06 · House rules

Respect each other.
We pride ourselves on a safe, clean, comfortable site. Above all — respect

one another, the facilities, and our crew. The event has its own guidelines

too, so check the Live at Powderham site.

— 07 · Security

Guests only.
Security is on watch around the clock. Unfortunately that means friends

who haven’t booked canʼt visit. Zip up doors and windows when you leave

or sleep.

— 08 · Event tickets

A ticket for every night.
Accommodation doesn’t include event entry — everyone staying needs

an event ticket for each night, available via Ticketmaster.

— 09 · Shhhhh

Quiet times 1am–7am.
Even the biggest fans need beauty sleep. Keep noise to a minimum during

quiet hours. We can’t control noise outside our sites — just inside.

— 10 · Smoking & gazebos

Smoking and gazebos.
No smoking or vaping inside tents or structures. Sorry — no gazebos on

site either. See the event guidelines for alcohol allowances.
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— Until then ●

— 07 · One last thing

See you soon.
That’s everything. Stash this pack, screenshot the basics, and we’ll see you in

the sunshine. We can’t wait to have you with us.

S U B J E C T T O C H A N G E

Please note all details are subject to change before the event.

We’ll send a final information pack a week or two ahead with

confirmed details — keep an eye on your email for that one.

E M A I L

info@pinkmoonpresents.co.uk

P H O N E

+44 (0) 844 850 8828

E V E N T

liveatpowderham.com

S O C I A L S

@pinkmoonpresents
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— pinkmoonpresents.co.uk

—  P  O  W  D  E  R  H  A  M

Any questions? We’re
here.
C A L L

+44 (0) 844 850 8828

E M A I L

info@pinkmoonpresents.co.uk
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